












What This Report Covers
This report provides the latest adoption data, 
explores the real-world benefits of virtual tours, 
unpacks the barriers to greater adoption, and outlines 
the steps you can take to implement virtual tours into 
your business. 

Exploring Virtual Tour
Adoption In The Industry

Our survey suggests that virtual tours have achieved 
widespread adoption in the real estate industry, with 
75% of pros currently using them to improve 
marketing, prospect viewing experiences, and more. 
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When are you planning to adopt virtual tours?
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Adoption By Revenue

Our research indicates that virtual tours are more 
prevalent among larger companies. 86% of respondents 
from companies generating between $50M and $500M 
in revenue use the technology, as do 79% of 
organizations with revenues over $500M. That said, 
firms with revenues under $50M still used virtual tours 
at a healthy rate (69%). Companies with

greater than $500M
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As the high adoption rates outlined in the previous section imply, the 
overwhelming majority of the real estate pros we surveyed were 
convinced that virtual tours can improve their companies’ performance. 
When we asked them whether virtual tours provide value or not, the 
respondents gave a nearly unanimous (91%) answer: yes.

The Real-world Benefits
of Virtual Tours

Realized Benefits
Because hype around innovation can often lead to post-adoption lows, 
one might expect that those who’ve actually implemented virtual tours 
would be less enthusiastic than the market at large. Our data, however, 
suggests the exact opposite. Virtual tours' realized benefits exceed the 
already high expectations shared by the industry at large.

95% of respondents who’ve implemented virtual tours report enhanced 
brand perception; 92% report improved prospect viewing experiences; 
85% report better prospect qualification; 82% report employee training 
benefits; 92% report higher qualified prospect volume;  and 90% report 
increase revenue generation.

Now, let’s take a closer look at the impact of virtual tours in each of 
these areas. 

Are virtual tours valuable?



















Resonai is the leading software company developing solutions 
to transform physical spaces into intelligent, digitally 
empowered environments. Founded in 2014, its suite of 
products, including its core platform Vera, empowers users 
with a wide range of applications that enhance operations, 
facility management, and visitor experience at commercial real 
estate properties. Resonai has formed partnerships with a 
growing list of companies across the globe, including Kajima 
Construction, Takenaka Construction, and GOLDBECK 
Construction. The company is headquartered in Tel Aviv, Israel. 
For more information, visit

http://resonai.com

